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Re: Should you opt for three-month EMI moratorium? Here's all you need to know

From: Asha Kanta Sharma (ashakantasharma@yahoo.com)

To: grievance.et@timesinternet.in; tss@timesgroup.com; crm.delhi@timesgroup.com; crm.lucknow@timesgroup.com;
crm.chandigarh@timesgroup.com; crm.mumbai@timesgroup.com; crm.pune@timesgroup.com;
crm.ahemdabad@timesgroup.com; crm.kolkata@timesgroup.com; crm.patna@timesgroup.com;
crm.bangalore@timesgroup.com; crm.hyderabad@timesgroup.com; crm.chennai@timesgroup.com;
crm.cochin@timesgroup.com; crm.goa@timesgroup.com; crm jaipur@timesgroup.com;
crm.nagpur@timesgroup.com; crm.vizag@timesgroup.com; grievance.toi@timesinternet.in;
gadgetsnow.grievance@timesinternet.in; grievance.shopping@timesinternet.in; grievance.it@timesinternet.in;
grievance.mt@timesinternet.in; grievance.nbt@timesinternet.in; grievance.vk@timesinternet.in;
grievance.idiva@timesinternet.in; grievance.health@timesinternet.in; grievance.luxpresso@timesinternet.in;
grievance.gaana@timesinternet.in; grievance.itimes@timesinternet.in; grievance.speakingtree@timesinternet.in;
grievance.timesrewards@timesinternet.in; grievance.es@timesinternet.in; grievance.ngs@timesinternet.in;
grievance.sme@timesinternet.in; grievance@timesinternet.in; copyright.infringement@indiatimes.com;
editor.indiatimes@timesinternet.in; sales.indiatimes@timesinternet.in; mahesh.gupta@timesinternet.in;
ip.admin@tatacommunications.com; 4755abuse@tatacommunications.com; ip-addr@tatacommunications.com

Cc: delpol.service@delhipolice.gov.in; police@hry.nic.in; dgp-hg.pol@hry.gov.in
Date: Wednesday, 15 April, 2020, 08:01 pm IST

To,
Times Internet Limited
CIN: U74999DL1999PLC135531

Times Internet Limited

Ecstasy IT Park

Plot 391, Udyog Vihar, Phase 3
Gurugram, Haryana - 122016

Sub: - Stop Spamming my email MADE_ASH@YAHOO.CO.IN

Hello,

| would like to inform you that | am getting regular promotional emails from Times Internet Limited which | have
unsubscribed 100 times before to get rid of but all in vain | am still getting regular emails which | do not want
from Times Internet Limited

Many emails do not have any unsubscribe option mentioned in promotional emails. | do not remember signing
up for any such promotional emails and would therefore request to get all details and records of my subscription
with Times Internet Limited.

| have previously complained and emailed to several peoples to look into the matter and resolve and take
corrective actions on the issues but till now no positive actions have been taken on my issue.

This is a LAST Email requesting to take corrective actions on the issue being faced by me. | am
waiting for your actions on the matter which will guide my future course of actions on the matter.

Hope you will understand my concern and take all the necessary steps to rectify the same on
urgent high priority basis.
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Asha Kanta Sharma

M +91-9864272826
M +91-8471817972

ashakantasharma@gmail.com

ashakantasharma@outlook.com

On Tuesday, 7 April, 2020, 10:04:57 am IST, Asha Kanta Sharma <made_ash@yahoo.co.in> wrote:

To,

Times Internet Limited

CIN: U74999DL1999PLC135531

Express Building, 9-10 Bahadurshah Zafar Marg
New Delhi New Delhi DL 110002 IN

Sub: - Stop Spamming my email MADE_ASH@YAHOO.CO.IN

Hello,

I would like to inform you that | am getting regular promotional emails from Times Internet Limited which |
have unsubscribed 100 times before to get rid of but all in vain | am still getting regular emails which | do not
want from Times Internet Limited

Many emails do not have anv unsubscribe option mentioned in promotional emails. | do not remember
sianing up for any such promotional emails and would therefore request to get all details and records of my
subscription with Times Internet Limited.

I have previously complained and emailed to several peoples to look into the matter and resolve and take
corrective actions on the issues but till now no positive actions have been taken on my issue.

This is a LAST Email requesting to take corrective actions on the issue being faced by me. | am
waiting for your actions on the matter which will guide my future course of actions on the
matter.

Hope you will understand my concern and take all the necessary steps to rectify the same on
urgent high priority basis.

Asha Kanta Sharma

M +91-9864272826
M +91-8471817972

ashakantasharma@gmail.com
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ashakantasharma(@outlook.com

----- Forwarded message -----

From: ET Wealth <etnotifications@indiatimes.com>

To: "made_ash@yahoo.co.in" <made_ash@yahoo.co.in>

Sent: Saturday, 4 April, 2020, 01:14:04 pm IST

Subject: Should you opt for three-month EMI moratorium? Here's all you need to know

TuaE EconoMic TIMES

Sat, Apr 04, 2020 | 12:10 PM IST
All you need to know about EMI
moratorium

RBI's loan EMI moratorium
proposal for borrowers:
Here's all you need to know

Sunil Mehta, Chief Executive, Indian
Banks’ Association (IBA)answers
some common questions regarding
the 3-month moratorium on loans
announced by the Reserve Bank of
India

EMI moratorium: Missing two
instalments may add 10 months to your
loan

Missing two instalments could extend your loan by 6-10
months.

Moratorium on loan EMis,
credit card dues will have
an interest cost

People have a lot of misconceptions
about what has been promised. Keep
these things in mind when you make
financial decisions basis the
announcements in the relief package.

No pain, shame if you miss EMIs till
May 31

Those who choose to take a three-month break from
repayments will also not damage their track record with
credit information bureaus. RBI governor Shaktikanta
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Das on Thursday directed banks to ensure that they do
not report delayed payments as a default.

Podcast: Should you opt
for EMI moratorium? Here
is the math

A 3-month EMI moratorium on term
loans has been announced by the
RBI, along with other relief measures
to target the financial stress caused by
Covid-19. In this episode of ET Wealth
Wisdom, we try to decode it for you.

Opting for EMI moratorium? Be ready to
pay more

Borrowers have been advised to give instructions in
advance to stall the debit, even if they have no money
because the bank where they have their savings
account might charge them for failure of standing
instruction.

Watch: EMI moratorium for
borrowers: All your
questions answered

One of the measures announced by
RBI last week, as part of its relief
measures was a term loan EMI
moratorium for borrowers, for three
months, i.e. till June 30th, 2020. This
move however led to a lot of confusion
and frenzy among borrowers and
even among banks, right from the
execution of the process to its
implications. In this video, Shambhavi
Mehrotra of ET Online takes you
through the borrowers' FAQs
responded to by the Indian Banks'
Association.

SBIl loan EMI moratorium: All you need
to know

Here is a look at the details of the country's largest
lender, State Bank of India's (SBI) moratorium on loan
EMIls. These are details as published on the bank's
website.
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HDFC Bank loan EMI
moratorium: Terms,
conditions and charges

Here is a look at the details of HDFC
Bank's moratorium on loan EMls.
These are details as published on the
bank's website.

ICICI Bank credit card dues
moratorium: How it works and the
charges

ICICI Bank, along with issuing details on availing the
moratorium on loans, also issued a set of FAQs on
moratorium for credit card dues.
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