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FTC Report Number:
120027161

The FTC cannot resolve individual complaints, but we can provide information about next steps to take. We share your report with local, state, federal, and foreign law enforcement partners. Your report might
be used to investigate cases in a legal proceeding. Please read our Privacy Policy to learn how we protect your personal information, and when we share it outside the FTC.

About You

Name: Mohamed Mokhtar
Address: Khobar,
City: Khobar State: Khobar Zip: 31952
Country: SAU

Email: mmokhtar01@gmail.com
Phone: _______________

What Happened

Agency deducted money and as a penalty for trip cancellation although suppliers didn't deduct any penalties ,Agency refuse to reply. I agreed with the agency to pay the trip amount in installments and started paying
through my MasterCard from October 2019 to February 2020 and the agency received from me $10304 US dollars and it was agreed not to pay the last installment due to Covid-19 pandemic and cancel the trip. The
agency has answered that there will be penalties from suppliers as a result of canceling the trip in spite of the pandemic of Covid-19 and the instructions of the Civil Aviation Authority to cancel or amend all trips around
the world as well as closing all places of entertainment and gatherings and thus the agency sent an email explaining in detail what was paid and the cancellation penalties through suppliers, not the agency, and agency
fees, even though the cancellation is due to force majeure and COVID-19 global pandemic. However, the agency did not respond to any negotiations with me and they transferred the amount of $ 7353.07 US dollars
after deducting $ 1987.25 US dollars in fines. The agency claimed that it was deducted through suppliers for the service + $ 500 US dollars fees for the agency. I contacted myself with the airlines represented in
(Lufthansa Airlines and United Airlines) to ask about what was deducted from the value of tickets and Lufthansa replied that these tickets belong to United Airlines and Lufthansa did not make reservations or
cancellations from them. Through the website of United Airlines, I was able to search for the cancellation request for tickets submitted by the travel agency. The shocking surprise was that no sums were deducted from
the value of the tickets and all the sums were refunded as attached. And when the agency was asked about that and asked for an explanation, and even asked for copies of the payment and return bills, the agency did
not respond to my request in any way, whether by email or via WhatsApp. Therefore, please take the necessary measures to verify the agency regarding everything that has been deducted for all elements of the trip as
it is attached, namely (airline tickets + Disney tickets +car rent + house rent + agency fees). in case of a mistake by the agency in my account they have to transfer the rest of the amount To my account in addition to
providing me with all reservation and cancellation bills that are the acquired right of any customer with any company or agency.

How It Started

Date fraud began: Amount I was asked for: Amount I paid:

06/08/2020 10304

Payment Used: How I was contacted:

Credit Card E-mail

Who Is Your Complaint About

Company/Individual 1
Name: Emy’s Vacations LLC

Address: 750 S ORANGE BLOSSOM TRAIL SUITE164 Apt/PO Box:

City: Orlando State: FL Zip: 32805

Email Address: emy@emysvacations.com

Phone: 321-948-0594
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Company/Individual 1
Website: https://www.emysvacations.com

Representative: Eman Nossir


