CONSUMER INFORMATION &
MaRK BRNOVICH OFFICE OF THE ARIZONA ATTORNEY GENERAL

COMPLAINTS
ATTORNEY GENERAL CiviL LmeaTioN DivisioN (602) 542-5763
ConsuMER PROTECTION & ADVOCACY SECTION (IN-STATE OnLy) (800) 352-8431

July 31, 2020

Jessie Wright
22939 Hawthorne Blvd. #100
Torrance, CA 90505

RE: CIC 20-003248 / GODADDY
Dear Consumer:

After receiving your complaint, the Consumer Information and Complaints Unit asked the business and or individual
to respond to your allegations in writing. Enclosed is the response our office received. If the explanation or offer is
unsatisfactory and you wish to pursue this matter on your own, we suggest that you contact a private attorney.
Legal resources that could be useful include:

¢ AZ Bar Foundation at www.azlawhelp.org or (866) 637-5341, to obtain a referral or find free or reduced
legal aid for those who qualify.

e Maricopa County Bar Lawyer Referral Service at www.maricopalawyers.org or (602) 257-4434.

¢ Pima County Bar Lawyer Referral Service at www.pimacountybar.org or (520) 623-4625.

e Community Legal Services, Inc. (Maricopa, Mohave, La Paz, Yavapai, and Yuma Counties) at
www.clsaz.org or (602) 258-3434.

e Southern Arizona Legal Aid (Gila, Cochise, Graham, Greenlee, Pima, Santa Cruz, Pinal Counties and the
Southern half of Apache and Navajo Counties) at www.sazlegalaid.org or (520) 623-9465.

e DNA People’s Legal Services (Coconino County, and the Navajo Nation in the Northern Half of Navajo &
Apache Counties) at www.DNAIL egalServices.org or (928) 774-0653.

e Additional statewide resources are available at www.21 larizona.org or by calling (877) 211-8661.

You may also consider filing an action through your local court system. Please be aware that there may be statutes
of limitations or other deadlines that could apply to your matter. Your complaint will remain on file to assist this
office in identifying and tracking a possible pattern of fraudulent conduct that could warrant future action under
Arizona’s consumer laws. Thank you for bringing this matter to our attention.

Sincerely,

Consumer Information and Complaints
CPA:Q1 (5/18)
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