ALL FIELDS OF RETURN AUTHORIZATION- FORM MUST BE
FILLED OUT, AND THE FORM MUST BE SIGNED AND DATED
BEFORE ANY RMA WILL BE WORKED ON/REFUNDED. IN
ORDER TO EXPEDITE THE RETURN PROCESS, PLEASE BE
SURE TO INCLUDE AS MUCH INFORMATION AS POSSIBLE.

Return address: TO:

480104

Flagship One Inc.

19 Wilbur Street
Lynbrook NY 11563
Phone: 516-766-2223

ACCOUNT VIN FOR VEHICLE AND PART #
MANAGER
Mohammad A VIN:

2D4RN5DGXBR

710452

Date: Mar 10,2020
Order # 480104

Kerry Froemming
5981 Utopia DR NW, Garfield,
MN, 56332

Part#

Original problem(s) experienced with vehicle (including all symptoms and trouble-codes)

Vehicle would not start.

Steps taken to diagnose the original problem(s)

Mechanic diagnosed that PCM was corrupt or faulted

Problem(s) experienced with the part received from Flagship One
Vehicle would start , but charging system was not working.

Steps taken to diagnose the problem(s) with the part from Flagship One
New battery and alternator was checked for output.
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SIGNATURE ON PAGE 2
Additional notes

As your phone call records and emails show, | had tried contacting you many ,many times
with no avail. | needed my vehicle so had to resort to different options. One of them was
NOT waiting for your company to respond to my issues. I'm expecting a full price refund
because of this long delay.

Return authorized by: XX

All of our items come with a lifetime warranty. Warranty does not include any labor associated with installation and/or removal of
parts, key and/or Locksmith fees, FlagshipOne, Inc. will not reimburse Buyer for any such fees. Warranty will include the shipping
charge only when the part is deemed to be faulty without being damaged by Buyer which is under the sole discretion of
FlagshipOne ,Inc. Buyer hereby acknowledges that the Seller’s liability is limited to the price of the item sold. We will not be liable for
any damage and/or injury that results from any use of used auto parts and/or any other item sold by any entity operated by Flagship
One, Inc and the Buyer hereby now and forever relinquishes FlagshipOne, Inc. from any such liability. Electrical parts are tested
before being sold and if returned, all units will be inspected for burnt components, physical damage and/or water damage; any such
damage will void all Warranties. Warranty is also void if the item is misused, abused, modified, opened, tampered with, used for any
purpose not originally intended, installation takes place outside of the United States, vehicle is involved in an accident and/or the
part is sold to someone other than the listed Buyer. Warranty is not transferable. Buyer is solely responsible for making the correct
interchange research. All interchange information provided by FlagshipOne, Inc. is speculative and must be verified by Buyer.
Returned items must be in original condition and untampered with. Except as otherwise stated herein, all returned items are subject
to a 20% restocking fee, plus the original shipping charge if the item(s) are purchased in error, Buyer's remorse, vehicle was
misdiagnosed and/or the item(s) are tested and deemed good by FlagshipOne, Inc. Items that are programmed and returned are
subject to an $85 non-refundable programming fee. ltems purchased with keys and returned are subject to a $90 non-refundable key
fee in addition to the $85 non-refundable programming fee. All returns for money back must be received by FlagshipOne, Inc within
30 days from the date of the original purchase. All returns made after 30 days from the date of the original purchase include an
option for an exchange or store credit—NO EXCEPTIONS. In the event an item is purchased on Ebay and is returned after 45 days
from the date of the original purchase, Buyer is solely responsible for the commission charged by Ebay for that particular sale except
when FlagshipOne, Inc has made an error in the listing which the Buyer relied upon prior to purchase. In the event that a unit is
believed to be faulty, FlagshipOne, Inc expressly reserves the right to have the unit sent back to its facility for testing prior to
replacement. FlagshipOne, Inc will NOT under any circumstances reimburse any fees a Buyer expends in connection with a possible
faulty unit including, but not limited to Locksmith fees, diagnostic fees, rental car fees, storage fees, dealership fees, third party
reprogramming fees, etc. The warranty includes only one claim. After one claim, the warranty is exhausted. Buyer acknowledges,
agrees and accepts all the terms set forth herein upon purchase.

To accept this return, sign here and return: L%Lh%f jwm}/bg/

Print Name: Kerry Froemming Mar 11 2020
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PLEASE RETURN UNIT TO:

Return address:
480104

Flagship One Inc.
19 Wilbur Street
Lynbrook NY 11563




& eversign

Title H480104 RMA FORM

File Name RMAForm.docx

Document ID ¢38b2a10ee0946a680a6c3d9e50975ac

Fingerprint 4b8c3de5940d78c5¢199eca9905bc3cd

Status Completed

Document Created

Document Sent

Document Viewed

Document Viewed

Document Signed

Document
Completed

Document Created

Document Sent to Kerry Froemming (kfrem@gctel.com)

Document Viewed by Kerry Froemming (kfrem@gctel.com)

Document Viewed by Kerry Froemming (kfrem@gctel.com)

Document Signed by Kerry Froemming (kfrem@gctel.com)

This document has been completed.

Audit Tralil

Mar 10 2020

Mar 10 2020

Mar 10 2020

Mar 11 2020

Mar 11 2020

Mar 11 2020

Processed by eversign
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