REMOTE ACCESS: REMOTE IN USING INTERNET EXPLORER OR CHROME ON A NON-MHS PC

Purpose

References poiic;IE’R 1S-08. Instruction _gﬁde'_is_ used to p_roﬁide the steps needed to setup remote access
on your personal laptop or home computer using Internet Explorer or Chrome with a Microsoft operating
system.

Everyone’s home system is different as well as different service providers and speeds for
internet service and has different software’s and system modifications. Your experience may
be slightly different than documented in these procedures.

Please try the procedure documented below first and if you need help please contact the
service desk. 216-957-3280

Definitions

~ » ESR- Electronic Security Request
¢ VPN - Virtual Private Network
« NetScaler - Web and Application load balancing, secure and remote access,

How Use Remote Access from a Non-MHS PC Using Internet Explorer
Step 1. Note: Your user 1D must be set up for remote connectivity

Step 2. Read these instructions entirely before trying to complete the steps
Step 3. Open Internet Explorer or Chrome

Step 4. Type hitps://remote.metrohealth.org in the web browser

The Remote Access login screen will appear.

Step 5. Log in using your network User |D and password.
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Home > Employee Portal

Employee Portal

Please note: The following information is for employees of The MetroHealth System only.

COVID-19 Working From Home Instructions & Guides

WebEx account setup instructions
WebEx Productivity Tools setup

* WebEx's Productivity Tools allow you to schedule conference calls directly from

Outlook.
WebEx Meeting Center application
WebEx dial-in instructions
Remote access installation instructions for Mac 0S5

Remote access installation instructions for PC
"Ising your Cisco desk phone
dsco phone work from home instructions
MNortel voicemail instructions
Cisco voicemail instructions
Cisco |P voicemail reference guide
Nortel CallPilot Quick Reference card
Cisco Quick Reference guide
Cisco Self Care portal
Bring your own device - Android instructions
Bring your own device - iOS instructions

From this portal employees can access:

Employee Referral Bonus Form

Epic Haiku/Canto Installation on Personal Mobile Devices

GoOhio Commute - Green Your Work Commute

Human Resources Policies
lronkey Instructions

Kro CEss an ile Instructions

LEAP Qnline Education (Saba Cloud)

hitps:itweew, metrohealth.orgfemployvee-partal
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* OnBase Installation for i0S devices

* Online Career Center (Current Job Opportunities)

+ Qutlook Maobile Instructions

Iron Key Instructions

Instructions on setting up an IronKey device/account:

* Forthe 51000 Model: Activating Your lronKey USB - $1000 Model
* For all models other than the S1000: Activating Your IronKey USB

Kronos Access and Mobile Instructions

Kronos is available at home or on your mobile device. Managers can review and approve
timecards, approve time off requests and view employee schedules, Employees can view and
approve their own timecards, view accrual balances, request time off and view schedules.

. onos Advanced er

= Kron obile Instructions

cok Mobile Instructions

* Qutlook Mobile Android Instructions
* Cut ook Mobile (OS5 Instructions

hitps:ifwww.metrohaallh org/employes-portal
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This screen will appear

Step 6. Click or select download

Chaeckdng Your Device
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This message may appear depending on your PC or laptop configuration:

e e T . T e = RS
[xe you want to mn or s3va nsepa_setupsd.exe (605 KB) from remote.metrobealth.org? Fun Save T Cancet t

Step 7. Click or select Run
You may see this message: If you do not move to the next step.

User account control

Do you want fo'allow this App to Make Changes to your device?

The WIN 32 cabinet self-extractor




Verified Publisher: Citrix systems, Inc
File Origin: Hard drive on this computer

Yes No

Step 8. Click or select yes

You will see this screen:

Please road the NetScaler Gateway Endpaim
Analysls License Agrecment

CITREN(R) LICENSE AGREEMENT

Llan of this compouent |3 suliject ta the Citrix license
coveting The Citrix product(s) with which vou will be
ﬁusiug thiz eomponerd, This companent i3 anky

iceused for e with swch Citrix produchs)

CTX _code: EP_B.A32490

Step 9. Click or select Install

The Citrix NetScaler Gateway application will install

And you will see this screen



Complete the NetScaler Gateway
Endpoint Analysis Setup Wizard

Chack gha Finish bofian b mxit the Sebup Wezard.

Step 10, Click or selact finish

This screen will be displayed:

D riat click on deteet ragalvar in the blue box. If you do you must follow the prompts to load the full citrix
receiver and your home PC or laplop may not have the resources to run this effectively.
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Step 11:  Click or select Use Light version in the small blue lettering at the bottom of the main message.

This screen will appear.
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You have successfully logged on to the remote deskiop.
If you only need to access Epic, it is hera on the first tab,
Step 12, Select the apps Icon at the top of the page and choose the applications you need to use. MH

Remote gives you a clinical desktop. This will give you the best user experience. If you have a desktaop
al work and you want to remote into it, seroll down until you see the MetroHealth PC access button.



