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PROMETRIC

Dear Oni El'amin,

We are currently experiencing a high volume of queries related to the global COVID19
outbreak, and responses will be significantly delayed.If your test has been cancelled due to
COVID19 preventative measures, Prometric will send you an email within 5 business days
for further instructions regarding your exam. For additional information please visit our

FAQ to access immediate answers to the most common questions about the testing process
with Prometric.

Best regards,
Prometric Candidate Care team
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