« Re: Order #4915

8th Dec 2021 @ 3:59 AM

& Best Mega Discounts Said:
We have received your order details.
Your order has been processed.

You will receive it within 7-10 Days.

« WHERE'S MY ORDER?
24th Dec 2021 @ 3:12 PM
£’ You Said:

Please let me know where my order is?

« Re: WHERE'S MY ORDER?

25th Dec 2021 @ 4:32 AM

& Best Mega Discounts Said:
Dear Linda Troche,

We are sorry for the inconvenience. The delivery has been delayed by our vendor.
You will receive it in the coming week.

As compensation, we will give you a 10% additional discount on your next and
current order.

Regards,
BestMegaDiscounts.com Team

« Where is my order?



28th Dec 2021 @ 1:31 PM
&' You Said:
Thank - you for the update, but I'm very disappointed because it was a Christmas

gift for my granddaughter.
Please keep me posted!

« WHERE'S MY ORDER?
6th Jan 2022 @ 2:33 PM
£’ You Said:

THE ORDER HAS NOT BEEN RECEIVED AND YOU AID IT WAS
SHIPPED. COULD YOU PLEASE TELL ME WHERE IT IS?

« Re: WHERE'S MY ORDER?

8th Jan 2022 @ 5:19 PM

& Best Mega Discounts Said:

It's shipped through a drop shipper. They have already provided us with the
delivery date.

Please be patient, it's already on the way.

You will receive it on January 13, 2022.

o Wher's my order?

10th Jan 2022 @ 5:07 PM

2" You Said:

Thank you for the update! Looking forward in receiving my order.
Have a blessed and safe week.



« WHERE'S MY ORDER?
14th Jan 2022 @ 3:14 PM
&’ You Said:
On my last e-mail the Best Mega team told me the item would arrive on January
13th, 2022 which was yesterday and it has not been received! | also do not have a
tracking number to know where it is. | am at the end of my rope, | ordered

through you because | read all the reviews and they were all positive and now this
is happening to me. Could someone PLEASE help me?

« Re: WHERE'S MY ORDER?
15th Jan 2022 @ 2:30 AM

& Best Mega Discounts Said:

If you didn't receive it by January 19, 2022, then we will refund your payment
plus 20% more as compensation.

« WHERE'S MY ORDER?
18th Jan 2022 @ 6:41 PM
& You Said:
Dear Best Mega Discounts,
| appreciate your previous remark but I do not want a refund, | want the laptop
computer | ordered for my granddaughter.

If they do not receive it by tomorrow | would appreciate a reorder. Thank you for
your attention in this matter!

 Re: WHERE'S MY ORDER?

19th Jan 2022 @ 9:39 PM



& Best Mega Discounts Said:

You can reorder, we will be offering you a flat 20% discount on your order.

WHERE'S MY ORDER?

27th Jan 2022 @ 1:29 PM

Z You Said:
You say, | can reorder, but | don't want to have to pay for it again. It was already
paid for. | paid $99.00 dollars for it back on December 6th, 2021. Look up my
order#4915 and you will see what my charge was. It has been 52 days since the
order was placed. | don't know how I would reorder it and NOT being charges for

it twice. | continue asking for help and have only gotten excuses. Please help me
or I will have to contact the BBB to report this fraud.

WHERE'S MY ORDER?
7th Feb 2022 @ 4:10 PM

2" You Said:

Could you please tell me what is happening with my laptop or refund?

Have Not received my order!
11th Feb 2022 @ 7:27 PM
& You Said:
Could someone PLEASE answer me? It's been 2 months | placed this order and

have not received it and no one is answering me. If | have not received it | would
truly appreciate a refund!

Have Not received my order AND/OR REFUND



15th Feb 2022 @ 7:00 PM
&' You Said:
Could someone PLEASE answer me? It's been 2 months | placed this order and

have not received it and no one is answering me. If | have not received it | would
truly appreciate a refund!

Have Not received my order AND/OR REFUND
16th Feb 2022 @ 8:07 PM
& You Said:
Could someone PLEASE answer me? It's been 2 months | placed this order and

have not received it and no one is answering me. If | have not received it | would
truly appreciate a refund!

Have Not received my order AND/OR REFUND
8th Mar 2022 @ 2:51 PM
& You Said:
Since December 6, 2021 | ordered this laptop computer, paid for it and have not

received it or a refund. Could someone please have the common courtesy to help
me.

Have Not received my order AND/OR REFUND

15th Mar 2022 @ 7:26 PM

2" You Said:

Since December 6, 2021 | ordered this laptop computer, paid for it and have not
received it or a refund. Could someone please have the common courtesy to help
me.



Have Not received my order AND/OR REFUND
18th Mar 2022 @ 4:09 PM
&' You Said:
Since December 6, 2021 | ordered this laptop computer, paid for it and have not

received it or a refund. Could someone please have the common courtesy to help
me.

Have Not received my order AND/OR REFUND
25th Mar 2022 @ 6:51 PM
& You Said:
Since December 6, 2021 | ordered this laptop computer, paid for it and have not

received it or a refund. Could someone please have the common courtesy to help
me.

Have Not received my order AND/OR REFUND
28th Mar 2022 @ 7:24 PM
& You Said:
Since December 6, 2021 | ordered this laptop computer, paid for it and have not

received it or a refund. Could someone please have the common courtesy to help
me.

Have Not received my order AND/OR REFUND

30th Mar 2022 @ 6:42 PM

2" You Said:

Since December 6, 2021 | ordered this laptop computer, paid for it and have not
received it or a refund. Could someone please have the common courtesy to help
me.



« HOW DO I GET A REFUND ON THIS PURCHASE? YOU STOLE MY
MONEY!

5th Apr 2022 @ 2:10 PM
&’ You Said:

Since December 6, 2021 | ordered this laptop computer, paid for it and have not
received it or a refund. Could someone please have the common courtesy to help
me.



