CANCELLATION AND RELEASE AGREEMENT

This RELEASE AGREEMENT ("Agreement") is made this 02 / 08 / 2023 by and between Monet
Wilson ("Releasor"), TAP43093589777 (the "Policy") and Total Auto Protect ("Releasee")

The parties to this Agreement wish to resolve all disputes between Releasor and Releasee,
including but not limited to, cancellation of the Policy and an agreed prorated refund of paid
contract fees and paid service requests, and therefore agree as follows:

1. Cancellation of the Policy. Upon the execution of the Agreement, the parties agree that the
Policy is cancelled, terminated, and is null and void, and neither Releasor nor Releasee shall
have any obligation to one another under the Policy. You may cancel this VEHICLE SERVICE
CONTRACT at any time including when the Vehicle is sold, lost, stolen or destroyed by notifying
US in writing via USPS mail only and by submitting a request to cancel the CONTRACT.
Include, date of cancellation, TAP name and number, address, phone number, email, vehicle
year make and model. Mail to Total Auto Protect, Cancellation Department, 501 Silverside Rd.
Wilmington, DE 19809. To inquire about cancellation, contact US at our toll free number 844-
438-1444.

2. Releasee' Obligations. In consideration of the foregoing, Releasee agrees to provide
Releasor, a prorated refund of $2241, within 15 business days upon Total Auto Protect receiving
and processing the Cancellation and Release Agreement.

3. Release. For the consideration describe below, Releasor hereby irrevocably, fully, and
unconditionally releases Releasee and its past, present, and future parents, partners, affiliates,
subsidiaries, directors, officers, shareholders, employees, agents, predecessors, successors,
representative, attorneys (and employees and associates thereof), heirs, executors,
administrators, or assigns, from all known or unknown claims, suits, or challenges, of any



mature whatsoever, including any and all legal, equitable or other claims, counterclaims, cross-
claims, third party claims, complaints, causes of action, arbitration proceedings, suits in law or
equity, and demands whatsoever, liquidated or unliquidated, from the beginning of the world to
the date of this Agreement, all of which are fully released by the Releasor, Releasor's
Obligations. Releasor agrees to remove, delete, and erase any and all negative reviews posted
online, including but not limited to Facebook, social media, review websites, blog posts, and the
like. All reviews and posts must be removed prior to any Payment being issued by the
Releasee. Non-disclosure. Releasor and Releasee agree to refrain from disclosing to any third
party, the existence or content of this Agreement, and the existence or content of the
information, documents and items related to the Claim or the relationship between Releasor and
Releasees. If Releasor violates this paragraph, Releasee shall be entitled to immediate agreed
refund of the Payment as well as any other damages, including cost and actual attorneys' fees,
incurred by Releasee in enforcing this Agreement.

4. Execution. This Agreement shall be binding upon the undersigned. Releasor has read and
understood all the terms & conditions listed in this Agreement.

Mongt ihdogh MW,

Signature: Initials: Date: 02/08/2023

(Releasor)

I, Monet Wilson, have read, understand and agree to all the terms and conditions mentioned in
every paragraph on this agreement.



